
From:
Subject:

Date:
To:

Robert Sollis <robert.sollis@rca.ac.uk>
Marker needed
24 April 2007 17:07:18 BDT
local-help@google.com

Dear Google,

I would like to ask you to correct an inaccuacy on Google Maps. When 
‘Royal College of Art’ is searched for a marker with an ‘A’ identifies the 
college building. However this summer, to mark the 150th anniversary of 
the establishment of the Exhibition Road area, half the college will be 
exhibiting their work in a tent in Kensington Gardens. This will take place: 
15–28 June 2007.

Due to the special nature of the exhibition this year it is expected to 
attract many visitors who have not been to the Royal College of Art before. 
It is likely that some of these people will use Google Maps to locate the 
college. Would it be possible for you to update your maps once the tent is 
erected and place a temporary marker over it, so that it will be clear to 
users where this part of the exhibition will be held?

Thank you,
Robert



From:
Subject:

Date:
To:

Google Help <local-help@google.com>
Re: [#139841987] Marker needed
24 April 2007 17:14:21 BDT
robert.sollis@rca.ac.uk

Thank you for writing. This is an automated response to let you know that 
we’ve received your feedback regarding Google Maps. While we’re unable to 
respond to each note individually, please know that we use all the feedback 
we receive to improve Maps.

If you have other concerns, and you’re unable to find answers to your 
questions in the Google Maps Help Center, please feel free to respond to 
this note with additional details. It’s important to keep in mind that 
we’ll only be able to respond to your inquiry if we can provide additional 
information that’s not currently available on our Help Center.

We appreciate your taking the time to write.

Regards,
The Google Team



From:
Subject:

Date:
To:

Robert Sollis <robert.sollis@rca.ac.uk>
Marker needed 2
4 May 2007 23:14:06 BDT
local-help@google.com

Dear Google,

I previously sent you a message asking for a marker to be added to Google 
Maps to locate the Royal College of Arts temporary home in Kensington 
Gardens. I received nothing more than an automatic reply thanking me for 
my message. I feel therefore, that I should take further action in order to 
resolve this issue.

I will create a marker myself and lay it next to the tent. With luck the new 
marker will be photographed when the satellite image is updated and it will 
appear on the satellite map. I feel that this will provide a satisfactory 
solution to the problem.

Best wishes,
Robert



From:
Subject:

Date:
To:

Google Help <local-help@google.com>
Re: [#143499516] Marker needed 2
4 May 2007 23:22:09 BDT
robert.sollis@rca.ac.uk

Thank you for writing. This is an automated response to let you know that
we’ve received your feedback regarding Google Maps. While we’re unable to
respond to each note individually, please know that we use all the
feedback we receive to improve Maps.

If you have other concerns, and you’re unable to find answers to your
questions in the Google Maps Help Center, please feel free to respond to
this note with additional details. It’s important to keep in mind that
we’ll only be able to respond to your inquiry if we can provide additional
information that’s not currently available on our Help Center.

We appreciate your taking the time to write.

Regards,
The Google Team


